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First of all HRCOSA wishes to congratulate the IEC for their outstanding running of this our second democratic election in South Africa. Viva we-IEC viva!

At the time of this News Letter going out the election results looked like this:
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(Sources IEC, Election House, 260 Walker Street, Sunnyside, Pretoria Tel : (012) 428 5700 Fax: (012) 428 5863)
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Registration!

The matter of professional registration continues and in order to illustrate both the pros and the cons I have invited all of you to write to me. Many have by simply a one-line email to say yes we do or do not support it, but Charles sent me an email I feel is worth everyone reading:

Shaun



13 Apr 04

First and foremost, I must compliment and commend you on your sterling and pioneering efforts in the establishment and positioning of HRCOSA as a strategic “umbrella” and custodian of the HR profession and industry. Also thanks for the excellent, power-packed and value-adding e-newsletter that we receive on a regular basis, keeping us posted on the latest developments on the HR front. This brings me to the purpose of my e-mail. 

It was with great interest that I read your article surrounding the debate of registration of HR practitioners. As a professionally registered HR practitioner, ETD/HRD specialist at the SABPP, I can unequivocally state the necessity and importance of registration and, therefore, I would like to convey my utmost support to your personal stand point, regarding this issue. 

In my opinion, there can be no choice in the matter – compulsory registration is the way to go – particularly when you consider the current pressure on HR to demonstrate and prove their strategic value and contribution to the so-called company “bottom-line.” 

Profesionalisation, in terms of registration, is all about lending credibility to the HR industry and about becoming accountable to our clients for our performance – Ulrich talks about focusing on the “deliverables” and not the “do-ables” of HR – this is an important “frame-breaker.” 

I recently heard of this worst case scenario – a skills audit was conducted on HR practitioners in Joburg Metro Council (not a positive outcome, unfortunately) and it was furthermore, revealed that a “tea and refreshments officer” who was declared as redundant and take a guess as to where he was transferred to – yes, the HR department!!! This is an unacceptable situation and some form of regulation is critical in turnaround the status quo. 

Please continue the ground-breaking work and spearheading the drive towards the re-positioning and branding of the HR sector as a professional and strategic business partner. 

Regards.

Charles Cotter (012) 308 0058 or 084 562 9446

HR leaders are?

Recently I read with interest an article by Mercer Human Resource Consulting who can be contacted at www.mercerHR.com delivered through Jeff Sacht's very successful and valuable Equity Skills News & Views Volume 3, Issue 6, April 08, 2004: Easter & Passover Edition.

There are a few comments, which I wish to pass on. The article says that, I quote "Today, the most respected HR leaders are business executives first and HR specialists second." I do not entirely agree with this statement, but would like to reword it as follows to indicate the views of the business executives I have worked for. "Today, the most respected HR leaders are HR generalists with an acute understanding of business, who have a consistent and reliable HR ethos, culture, ethic and quality, which assists and directs business executives to believe, trust and depend upon their HR colleagues as team-mates, business-partners and friends. Therefore a HR professional is a HR generalist executive first and a business specialists second."

I have been told by many business executives over and over again that their loss of respect of HR Professionals centres around the HR Professional's tendency to whore his/her services, to be inconsistent, unreliable and unaccountable for his/her actions and recommendations. In addition they have complained of blaming the law, quoting the regulation and hampering operations because they firstly have no real comprehensive appreciation and understanding of their own profession, and therefore are hardly in a position to be of any use to business.

This may sound dramatic, but think about it. Not even I have the required certification providing anyone with the assurance that I am competent to administer HR advice, product or services in any of the occupational classes in HR, e.g. practising with integrity in the CCMA even if it is entirely against the wished outcome of my business partners.

Remember business partners found their partnership on trust, integrity, honesty and mutual respect for each other's opinions and operandi. There is no doubt in my mind that I would not partner with an executive who is inconsistent, a yes-man/woman, moves his/her opinion with the wind and is therefore hardly honest or trustworthy.

HR executives need to go back to their roots. Do what is right. Do what is ethical. Be tested and certified as Professionals and provide business and business executives with a partnership built entirely upon trust, integrity, honesty and mutual respect for each other's opinions and operandi. 

There is no doubt in my mind that 99% of our HR executives subscribe and fall within this ambit, but do we really know if this is the case nationally or even globally. Why do you think such companies as BP Amoco, DuPont, Home Depot, Pfizer, Siemens, have the confidence they speak of? I do not agree it's because of their HR Professionals being "business executives first and HR specialists second" but rather that these companies have expected and are receiving " consistent and reliable HR ethos, culture, ethic and quality".

I know Dennis Donovan describes effective HR execution as being "the difference between plans that become reality and those that go nowhere." I also agree with this, but need to emphasise that the foundation, especially the HR side, is based in some way upon "consistent and reliable HR ethos, culture, ethic and quality" as well as a HR Professional who is recognised as such by means of the three pillars of professional recognition, i.e. body of knowledge, code of ethics and registering body.

Members

[image: image1.png]


    
Welcome The Institute for International Research (IIR SA) to HRCOSA!

IPM's 2004 Convention

This annual Convention creates an opportunity for human resource professionals and people managers from business and government spheres to share a common platform and exchange ideas and information on the current People Management issues facing businesses, the country and the globe. Having earned its reputation as ‘the’ Human Resources networking event of the year, delegates to the IPM Annual Convention take home useful knowledge and practical ‘how-to’ applications that keep them at the cutting edge, ensuring they are well equipped to deal with updates and changes in the industry, even before they occur.
Anyone who manages people should attend: CEO’s, Directors, HR Directors, HR Managers/Practitioners, Line Managers, Marketing Managers, Sales Managers, Operations Managers, Call Centre Managers, Consultants & Trainers and all other senior executives responsible for managing people. So why should you attend? The HRCOSA wishes you to attend so that you can get in touch with the following:
· Information Injection.  The phrase ‘you can never know too much’ applies to all aspects of business. Keep yourself abreast of the latest People Management strategies as well as learning how to implement them within your organisation.
· Network Neighbourhood.  With approximately 600 delegates expected to attend the convention this year, this convention offers you the opportunity to broaden your network of contacts while positioning yourself as a serious player in People Management.
· Cutting Edge.  Be the first to hear about the latest thinking in People Management from both local and international experts. Find out how they are preparing for changes within the industry.
· Stay on Top. A major challenge facing companies today is how to stay on top once you’ve got there. As leaders of People Driven Growth, the IPM gives you access to knowledge, trends, case studies that assist you to maximise employee productivity and to contribute to the bottom-line.
· The Getaway.  Escape to Sun City for three days of learning, sharpening your saw, entertainment, glamour and glitz at the most informative HR and People Management conference of the year. An exciting Exhibition, Cocktail party with a difference, & an awesome President’s Gala Awards Dinner top it all off. 
For more information you can contact Ivan Lätti, Koptoe Consulting (Pty) Ltd, Cell: 083 252 7256, Tel: 011 673 1790, Fax: 011 673 5142.

Exhibition. The IPM 2004 Convention Exhibition will run alongside the Convention and will comprise approximately 50 exhibition stands. Delegates will be given ample opportunity to view the exhibition stands and network with exhibitors during Convention breaks and at the Networking Cocktail party on the Sunday night, which will be held in the Exhibition Hall. Confirmed exhibitors include Maccauvlei, SAQA, Pickfords, SHL & Unisa. Contact Taryn De Groeve on (011) 805 5940 should you be interested in exhibiting.

Benchmarking HR Risk Factors

For more information on the benchmark survey, you can contact Prof Gert Roodt from the Centre for Work Performance at gr@rau.ac.za
ASTD State of Training & Development Industry report for S.A.

Call Robin on 082 894 6932. See www.astd.co.za for programme and www.astd.org for plenary speakers.
AllAbout Human Capital Management 

Contact Shirley Singer, Project Manager, on 011 445 9404, email: shirley@writestuff.co.za or cell 082 487 5725

HRFuture Magazine
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Some of the articles that will be featured in the May edition of HR Future cover 

Global Masterclass.  HR and Sales. Alan Hosking 

Global Reportback.  UK Executives working too long and hard Stress trends at executive level. 

Cover story.  Sick leave causing organisational headaches? Researchers estimate that approximately 70% of absenteeism is taken in the form of sick leave.  Don Joyce
Street smarts. Check list for selecting a staffing partner Practical advice for end-to-end human capital solutions.  Tracey Czakan
Hot button. claiming business expenses on Assessment Amendments to the income Tax Act dramatically reduce options.  Rob Cooper
Word of mouse. HR Solutions Allowing HR to make a difference. Rob Bothma
Feature. Pump up performance by 50% - 80% Assist staff to build life long relationships with internal and external customers.  Tony Dovale

HRCOSA Structures

Web-Site:

www.hrcosa.co.za
President:
Shaun R Schwanzer  
president@hrcosa.com
Vice President:
Langa Dhlomo
langa.dhlomo@dpw.gov.za
Treasurer: 
Aletta Odendaal 
aodendaa@tsa.ac.za
Secretary: 
Claudette Adams
cadams@advetch.co.za
Governance & Membership Committee

Alvin Rapea, Getty Simelane, Karen Hinrichs, Langa Dhlomo (Chair) langa.dhlomo@dpw.gov.za, Mafoka Mothamaha, Marius Meyer, 

Dr Pat Naves, Sakkie van Greunen

Communications Committee

Alan Hosking, Aletta Odendaal, Ivan Lätti, Shaun Schwanzer (Chair) president@hrcosa.com 

Finance Committee 

Aletta Odendaal (Chair) aletta@psytech.co.za, Muktar Mohomed, Pravesh Bhoodram, Shaun Schwanzer

HRCOSA Member Organisations (37)

American Society for Training and Development of South Africa – ASTD SA
m1

ASA Metals (Pty) Ltd – ASAM
m3

Association of Mine Human Resources Practitioners – AMHRP
m1

Association of Personnel Services Organisations – APSO
m1

Association of Private Providers of Education, Training and Development – APPETD
m1

Confederation of Associations in the Private Employment Sector – CAPES
m2

Department of Defence – DOD
m6

Department of Labour – DOL
m6

Department of Public Service and Administration – DPSA
m1

Employee Assistance Professionals Association of South Africa – EAPA
m1

Human Resource Strategy Consultants –HRSC
m6

ICAS Employee and Organisation Enhancement Services Southern Africa – ICAS
m3

Indgro Holdings (Pty) Ltd – IH
m3

Institute for Human Resource Research – IHRR
m5

Institute for International Research -– IIR SA
m3

Institute for Organisation Development and Transformation – IODT
m1

Institute of Human Resource Management Practitioners, Ghana – IHRP (Ghana)
m4

Institute of Personnel Service Consultant – IPSC
m1

Institute of Safety Management – IoSM
m1

International Society for Performance Improvement SA – ISPI
m1

Johannesburg Water – JHBW
m2

LogicalOptions Group – LOG
m2

MultiChoice – MC
m3

Municipal Personnel Practitioners of SA – MPPSA
m1

Osgard Media / HR Future® Magazine – HRF
m5

SA Journal of HR Management – SAJHRM
m2

Services Sector Education & Training Authority – SSETA
m2

Society for Industrial and Organisational Psychology of South Africa – SIOPSA
m1

South African Airways – SAA
m3

South African Board for Personnel Practice – SABPP
m1

South African Chamber of Business – SACOB
m6

South African Management Development Institute – SAMDI
m2

South African Reward Association – SARA
m1

The Federation of Unions of South Africa – FEDUSA
m6

Wellness Council of South Africa – WELLCOSA
m4

Workplace Performance Technologies – WPT
m5

Writestuff Publishing – WSP
m5

M1=Founding Member | M2=Member  | M3=Corporate Members | M4=Associates | M5=Partners | M6=Observers
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Chart1

		ANC

		DA

		IFP

		UDM

		ID

		NNP

		ACDP

		Other



0.6966

0.1252

0.0666

0.0232

0.0177

0.0172

0.0162

0.0374



0945

		ANC		66.30%		3275619

		DA		17.05%		842222

		IFP		4.38%		216594

		ID		2.31%		113891

		NNP		2.29%		113183

		Other <2%		7.68%

		ACDP		1.97%		97190

		UDM		1.73%		85476

		VF Plus		1.55%		76435

		PAC		0.71%		34851

		UCDP		0.55%		27027

		AZAPO		0.23%		11117

		MF		0.23%		11292

		NA		0.13%		6563

		CDP		0.13%		6296

		SOPA		0.08%		4150

		P.J.C.		0.08%		3964

		NLP		0.08%		4175

		U.F.		0.06%		3180

		EMSA		0.06%		3195

		T.O.P.		0.05%		2444

		KISS		0.04%		1923





0945

		0

		0

		0

		0

		0

		0





1545

		ANC		68.62%				5456805

		DA		14.77%				1174465

		IFP		5.06%				402745

		ID		2.01%				160042

		NNP		1.99%				158172

		UDM		1.89%				150070

		ACDP		1.80%				143040

		VF Plus		1.28%				101577

		Other		2.59%

		PAC		0.73%				58161

		UCDP		0.66%				52860

		AZAPO		0.25%				19979

		MF		0.23%				18108

		NA		0.12%				9320

		CDP		0.12%				9501

		SOPA		0.09%				6981

		P.J.C.		0.08%				6633

		NLP		0.08%				6368

		U.F.		0.07%				5655

		EMSA		0.07%				5287

		T.O.P.		0.05%				3940

		KISS		0.04%				3076





1545

		0

		0

		0

		0

		0

		0

		0

		0

		0





16 Apr at 1230
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